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1. Politikas meérkis
1.1. NodrosSinat AS “VIA SMS group” (turpmak

teksta - Uznémums) normativo aktu
prasibam atbilstoSu trauksmes celSanas
sistému;

1.2. Noteikt kartibu, kada Uznémuma tiek
nodrosSinata iespéja darbiniekiem, sadarbibas
partneriem, Uznémuma grupas uznémumiem
un citam personam, kuras veic darbu
Uznémuma laba vai konteksta ar Uznémuma
darbibas parvaldibu, zinot par parkapumiem;

1.3. Noteikt pasakumu kopumu, kas nodrosSina
darbinieku, kas zinojusi par parkapumiem,
pienacigu aizsardzibu;

1.4. Nodrosinat pienacigu zinojumu izvértésanu un
atbilstosu ricibu parkapuma gadijuma.

2.  Trauksmes céléjs

2.1. Trauksmes céléjs ir fiziska persona, kura
sniedz informaciju par iesp&jamu parkapumu,
kas var kaitét sabiedribas interesém, ja
persona So informacijuuzskata par patiesu un
ta glta, veicot darba pienakumus vai dibinot
tiesiskas attiecibas, kas saistitas ar darba
pienakumu veiksanu.

3. Trauksmes celSanas meérkis

3.1.  Trauksmes celSanas meérkis ir novéerst draudus
sabiedribai  un informét par kadu
sabiedribas intereSuapdraudéjumu, proti,
tadu Uznémuma ricibu, kuras rezultata var
tikt apdraudéta kada sabiedribas dala vai
kadas sabiedribai butiskas intereses.

4. Parkapumi, par kuriem celama trauksme

4.1. lekseéja trauksme celama par noziedzigiem
nodarijumiem, administrativiem
parkapumiem vai citiem tiestbu normu
parkapumiem vai saistoSu étikas vai
profesionalo normu parkapumiem, tacu Tpasi
par sadiem parkapumiem - amatpersonu
bezdarbibu, nolaidibu vai dienesta stavokla
launpratigu izmantosanu, korupciju,
krapsanu, publiskas personas finansu lidzek|u
vai mantas izSkérdésanu, izvairiSanos no
nodoklu samaksas, sabiedribas veselibas
apdraudéjumu, blvniecibas drosibas
apdraudéjumu, vides droSibasapdraudéjumu,
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1. Policy objective

1.1. To ensure the whistleblowing system of JSC
“VIA SMS group” (hereinafter - the Company)
in accordance with the requirements of
regulatory enactments;

1.2. To determine the procedure by which the
Company provides an opportunity for
employees, cooperation partners, companies
of the Company's group and other persons
who work for the Company or in the context
of management of the Company's activities,
to report violations;

1.3. To establish a set of measures to ensure
adequate protection of employees, who
reported violation;

1.4. To ensure proper evaluation of reports and
appropriate action in case of breach.

2.  Whistleblower

2.1. A whistleblower is a natural person who
provides information about a possible
violation that may harm the public interest, if
the person considersthis information to be
true and it wasobtained in the course of
performing work duties or establishing legal
relations related to the performance of
work duties.

3. Purpose of the whistleblowing

3.1.  The purpose of whistleblowing is to prevent a
threat to the public and to inform about a
threat to the public interests, namely, such
conduct of the Company, as a result of which
a part of the public or an important interest
of the public may be endangered.

4. Violations reported by whistleblowers

4.1. Internal whistleblowing is to be promoted for
criminal offenses, administrative offenses or
other breaches of the legal regulations or
binding ethical or professional rules, but in
particular for such violations - inactions of
officials, negligence or abuse of office,
corruption, fraud, public persons waste of
financial funds or property, evasion of tax
payments, threat to public health, abuse of
construction safety, threat of environmental
safety, threat to occupational safety, threat of
public order, threat of violation of human
rights, violation in the field of public
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darba drosibas apdraudéjumu, sabiedriskas

kartibas apdraudéjumu, cilvéktiestbu
parkapumu, parkapumu publisko iepirkumu
joma, konkurences tiestbu parkapumu,

finansu un kapitala tirgus sektora, nelikumigi
iegiti dzeklu legalizéSanas un terorisma un
proliferacijas finansésanas novérSanas joma,
privatas dzives un personas datu aizsardzibas
un tikla un informacijas sistému drosibas
joma.

4.2. Augstak minétais
nav izsmeloss.

parkapumu uzskaitijums

5. Trauksmes celSanas kanals

5.1.  Trauksmes celSanas zinojums (turpmak teksta
— Zinojums) iesniedzams elektroniski, nosGtot
Zinojumu uz e- pasta
trauksme@viasmsgroup.com, vai klatiené
iesniedzot ZinojumuPersonala dalas vaditajam

6. Zinojuma saturs
6.1. Trauksmes céléjs Zinojumu iesniedz briva
iesnieguma forma.
6.2.  Zinojuma norada:
6.2.1.  zinotaja vardu, uzvardu, kontaktinformaciju;
6.2.2. detalizétu informaciju saistibaar parkapumu
(vai iespéjamo parkapumu), atseviski
noradot faktus un iesaistitas personas, ka
ari pievieno pieradijumus, ja tadiir;
informaciju par to, ka gutas zinas par
parkapumu (pieméram, veicot darba
pienakumus);
informaciju, vai par
ieprieks
vai nevélas sanemt Zinojuma sanemsanas
apstiprinajumu un Iémumu par iesnieguma
atziSanu vai neatziSanu par trauksmes
céléja Zinojumu;

6.2.3.

6.2.4. parkapumu zinots

6.2.5.

6.2.6. katasir trauksmes céléja zinojums.

6.3.  Apzinati nepatiesu zinu sniegSana un zinosana
tikai par personigu interesuaizskarumu nav
uzskatama par trauksmes celSanu.

7. Atbildiba

7.1.  Atbildigas personas par procesu ir Personala
dalas vaditaja un Juridiskd departamenta
vaditaja (turpmak —Atbildigas personas), bet
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procurement, infringement of competition
law, in financial and capital market sector, in
the field of money laundering and terrorism
and prevention of proliferation financing,
protection of private life and personal data,
and in the field of network security and
security of informationsystems.

4.2. The above list of is not

exhaustive.

infringements

5. Whistleblowing channel

5.1.  The Whistleblowing report (hereinafter - the
Report) shall be submitted electronically by
sending the Report to the e-mail address
trauksme@viasmsgroup.com or by submitting
the Report in person to the Head of the
Human Resources Department.

6. Content of the report

6.1. The whistleblower shall submit the Report in
the free form application.

6.2. The Report shall indicate:

6.2.1. name, surname, contactinformation of the

reporter;

detailed information related to the

violation (or possible violation), indicating

separately the facts and the persons

involved, as well as attach evidence, if any;

information regarding how particulars

regarding violation has been obtained (for

example, while performingwork duties);

information whether the violation has

been previously reported;

whether he/she does not wish to receive

acknowledgment of receipt of the Report

and the decision regarding recognition or

non-recognition of the application as the

whistleblower's Report;

6.2.6. that this is a whistleblower's Report.

6.3.  Provision of knowingly false informationand
reporting of only personal harm shallnot be
considered as whistleblowing.

6.2.2.

6.2.3.

6.2.4.

6.2.5.

7. Responsibility

7.1.  Persons responsible for the process are the
Head of the Human Resources Department
and the Head of the Legal Department
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vinu prombitnes laika vinas aizvieto
Uznémuma  valdes norikots  attiecigs
darbinieks no personala dalas vai juridiska
departamenta.

7.2.  Atbildigas personas:

7.2.1. pienem un registré trauksmes céléja
Zinojumu;

7.2.2. veic sakotnéjo Zinojuma izvértéSanu un
pienem Iémumu par Zinojuma talaku
virzibu;

7.2.3.  pienacigi glaba un iznicina Zinojumu un ar to
saistitos dokumentus;

7.2.4. nepiecieSamibas gadijuma sniedz ar
trauksmes celSanu saistitas konsultacijas.

8. Personas datu apstrade, Zinojumu
pseidonimizacija, konfidencialitate

8.1. Uznémums apstrada trauksmes céléja un
iespéjama parkapéja personas datus ar meérki
veikt iespéjama parkapuma izmeklésanu,
nodroSinat trauksmes céléja pienacigu
aizsardzibu un nodrosinat sazinu ar trauksmes
céléju.

8.2.  Trauksmes céléja un iespéjama parkapéja
personas dati tiek apstradati tikai, lai
Uznémums izpildttu juridiskopienakumu, kas
Uznémumam noteikts “Trauksmes celSanas
likuma” attieciba uz iek$éjas  trauksmes
cel$anas sistémas izveidi.

8.3. Uznémuma Atbildigas personas, sanemot
Zinojumu, veic nepiecieSamos pasakumus
trauksmes céléja aizsardzibai. Zinojuma, kura
noraditi zinojuma iesniedzéja personas dati,
visi attiecigie personas dati tiek
pseidonimizéti, aizstajot personasdatus ar citu
identifikatoru.  Zinojumi tiek registréti
atseviSki un tiek nodroSinata to drosa
uzglabasana, ievérojot Uznémuma Personas
datuapstrades noteikumus.

8.4. Uznémums nodrosina, ka netiek izpausta
trauksmes céléja un Zinojuma minéto
personu (iespéjama parkapuma iesaistitas
personas) identitate. Atbildigajam personam
ir aizliegts izpaust tresajam personam to riciba
es0s0s ar Zinojumu saistitos personas datus
bez pamatota iemesla vai trauksmes

céléja atseviskas piekrisanas.
Minéto informaciju var sniegt tikai personai
vai institOcijai, kurai ta nepiecieSama
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(hereinafter - the Responsible Persons), but in
their absence they are replaced by a relevant
employee from the Human Resources
Department or the Legal Department
appointed by the Company's Board.

7.2.  Responsible persons:

7.2.1. receive and register the whistleblower's
Report;

7.2.2.  perform initial evaluation of the Report and
makes a decision on the further progress
of the Report;

7.2.3. properly store and destroy the Report and
related documents;

7.2.4. if necessary, provide advice related to
whistleblowing.

8. Processing of personal data,

pseudonymisation of Reports, confidentiality

8.1. The Company processes personal data of the
whistleblower and the alleged infringer for
the purpose of investigation of the alleged
infringement, ensuring adequateprotection of
the whistleblower and ensuring
communication with thewhistleblower.

8.2.  The personal data of the whistleblower and
the alleged infringer are processed only in
order for the Company to fulfil its legal
obligation under the “Whistleblowing Law”
regarding establishment of an internal
whistleblowing system.

8.3.  Upon receipt of the Report, the Responsible
Persons of the Company shall take the
necessary measures to protect the
whistleblower. In a Reportcontaining personal
data of the notifier, all relevant personal data
shall be pseudonymised by replacing the
personal data with another identifier. Reports
are registered separately and securely stored
in accordance with theCompany Personal data
processing regulations.

8.4. The Company ensures that identity of a
whistleblower and the persons mentioned in
the Report (persons involved in the alleged
violation) are not disclosed. The Responsible
Persons are prohibited from disclosing to third
parties the personal data in theirpossession
related to the Report without a valid reason
or without separate consent of the
whistleblower. The said information may be
provided only to a person or institution who
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8.5.

8.6.

9.2.

9.3.

10.

10.1.

Trauksmes

trauksmes céléja Zinojuma vai uz ta pamata
ierosinatas parkapuma lietas izskatiSanai vai
trauksmes céléja, vai vina radinieku
aizsardzibai.

Persona, par kuru iesniegts trauksmes
celSanas Zinojums, var tikt informéta par
sadu Zinojumu, lai dotu iespéju sniegt
attiecigus paskaidrojumus. Tacu $ai personai
nav tiesibas sanemt informaciju, kas var
noradit uz trauksmes céléja identitati.

Uznémums nodroSina, lai netiktu izplatita
informacija, kas atklaj personas, par kuru
zinojis trauksmes célgjs, identitati personam,
kas nav iesaistitas iespéjama parkapuma
izmeklésana.

Zinojumu izskatiSanas termins

Par trauksmes celSanas procesu Atbildigas
personas ne vélak ka 7 (septinu) dienu laika
no Zinojuma sanemsanas dienas izvérté
trauksmes céléja iesnieguma pirmskietamu
atbilsttbu  “Trauksmes celSanas likuma”
prasibam, pienem Iémumu par iesnieguma
atzisanu vai neatziSanu par trauksmes céléja
zinojumu unZinojuma talaku virzibu, un
informé par to iesniedzéju 5 (piecu) dienu
laika no [emuma pienemsanas dienas.

Ja Atbildigas personas, izvértéjot iesniegumu,
konstate, ka taja irtrGkumi, kas varétu bit
radusies neuzmanibas dé|, tas sis Politikas 9.1.
punkta minétaja termina sazinas ar
iesnieguma iesniedzéju, ludzot sniegtpapildu
informaciju vai precizétiesniegumu.

Ja Atbildigas personas pienem Iémumu par
iesnieguma atzisanu par trauksmes céléja
zinojumu, tas informé Uznémuma valdi par
sanemtoZinojumu un péc trauksmes celSanas
zinojumu komisijas izveidoSanas nodod
Zinojumu izskatiSanai péc bitibas attiecigajai
komisijai.

celSanas
izskatiSanas komisija

Zinojumu, kas sanemts Uznémuma3, izskata
trauksmes celSanas zinojumu izskatiSanas

zinojumu
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8.5.

8.6.

9.2.

9.3.

10.

10.1.

needs it for examination of Whistleblower's
Report or an infringement case initiated on
the basis thereof or for protection of the
whistleblower or his/her relatives.

Person on whom a Whistleblowing Report has
been submitted may be informed of such a
Report in order to give an opportunity to
provide appropriate explanations. However,
this person is not entitled to receive
information that may indicate identity of the
whistleblower.

The company shall ensure that information
revealing identity of the person reported by
the whistleblower is not disseminated to
persons notinvolved in the investigation of
thealleged infringement.

Term for reviewing reports

On the whistleblowing process the
Responsible Persons shall, not later than
within 7 (seven) days from the date of
receipt of the Report, assess the apparent
compliance of the whistleblower report with
the requirements of the "Whistleblowing
Law", make a decision on recognitionor non-
recognition  of  submission as the
whistleblower report and further progress of
the Report and inform the submitter thereof
within 5 (five) days from the day of making
the decision.

If the Responsible Persons, while evaluating
the application, establish that it contains
deficiencies that may have arisen due to
negligence, theyshall contact the applicant
within the term referred to in paragraph 9.1
of this Policy, requesting to provide additional
information or clarification of theapplication.
If the Responsible Persons decide on the
recognition of the application as a
whistleblower Report, they shall inform the
Board of the Company about the received
Report and after establishment of the
whistleblower's report commission, submit
the Report to the relevant commission for
review.

Commiission for the review of whistleblower's

reports
The Report received by the Company is
reviewed by the whistleblower's reports
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10.2.

10.3.

10.4.

11.
111

11.2

11.3

12.
12.1.

komisija (turpmak — Darba grupa), kas
izveidota ar valdes rikojumuun kuras sastava
ir 3 (tris) vai vairak locekli.

Darba grupa nodroSina vienlidzigu un taisnigu
visu iesniegto trauksmes celSanas zinojumu
izskatisanu.

Noldka sekmét pienacigu un vispusigu
trauksmes zinojuma izmeklésanu, Darba
grupai ir tiesitbas iepazities ar visiem

dokumentiem un/vai materialiem, kas saistiti
ar vai attiecas uz Zinojuma noraditajiem
apstakliem.

Par trauksmes céléja zinojuma izskatiSanas
gaitu trauksmes céléju informeé ne vélak ka 2
(divu) ménesu laika no dienas, kad personas
iesniegums atzits par trauksmes céléja
zinojumu. Zinojuma izskatiSanas termins
atkarigs no zinojuma noradita iesp€jama
parkapumaapstakliem.

Zinojumu izskatiSanas rezultats

Ja Zinojuma izskatiSanas laika tiek konstatéts
kadas personasparkapums vai objektivi tiek
pieradits iespéjams parkapums, Darba grupa
attiecigi informé Uznémuma valdi.
Uznémums veic attiecigus pasakumus, lai
novérstu parkapuma sekas vai nepielautu
parkapuma izdarisanu, ka art atkariba no

parkapuma (iespéjama parkapuma)
apstakliem, Uznémums, neparkapjot savas
kompetences robeZas, veic korigéjosas

darbibas, ka arl veic citus,tostarp kontroles
uzlaboSanas,pasakumus.

Ja Zinojuma izskatiSanas laika rodas aizdomas
par parkapumu, kura izskatiSsana nav Darba
grupas kompetencé, Uznémums 10 (desmit)
dienu laika  Zinojumu parsita talakai
izskatiSanai attiecigajai valsts vai pasvaldibas
institlcijai, tieslbsargajosai iestadei vai
trauksmes céléju kontaktpunktam, un par to
rakstveida informé iesnieguma iesniedzéju.

Nelabveligu seku radiSanas aizliegums
Trauksmes céléju un vina radiniekus aizliegts
disciplinari vai citadi sodit, atbrivot no darba
vai amata, pazeminat amata, parcelt cita
darba vai amata vai citadi tieSi vai netieSi
radit viniem nelabvéligas sekas tapéc, ka

AS “VIA SMS group” / JSC “VIA SMS group”

10.2.

10.3.

10.4.

11.
11.1.

11.2.

11.3.

12.
12.1.

review commission (hereinafter - the Working
Group), established by the order of the Board
and consisting of 3 (three) or more members.
The working group shall ensure equal and fair

review of all whistleblowing reports
submitted.

In order to facilitate a proper and
comprehensive investigation of  the

whistleblowing report, the Working group
shall have access to all documents and/or
materials related to or relevant to the
circumstances identified in the Report.

The whistleblower shall be informed about
the progress of review of the whistleblower's
report not later than within 2 (two) months
from the day when the person's application
has been recognized as the whistleblower's
report. The time limit for reviewing a report
depends on the circumstances of the alleged
breach identified in the report.

Outcome of the review of the reports

If during review of the Report a violation of a
person is established or a possible violation is
objectivelyproved, the Working group shall
inform the Board of the Company accordingly.
The Company shall takeappropriate measures
to preventconsequences of the violation or to
prevent commission of the violation, as well as
depending on the circumstances of the
violation (possible violation), the Company,
without  exceeding the limits of its
competence, shall take corrective action and
take other measures, including improvement
of controls.

If during review of the Report there is a
suspicion of a violation, the review of which is
not within the competence of the Working
group, the Company shall forward the Report
forfurther review to the relevant state or local
government institution, law enforcement
authority orwhistleblowing point and inform
the applicant in writing.

Prohibition of adverse effects

It is prohibited to apply disciplinary or other
punishment to a whistleblower and his/her
relatives, to dismiss, demote, transfer to
another job or position, or otherwise directly
or indirectly adversely affect thembecause
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13.
13.1.

14.
14.1.

15.

15.1.

15.2.

15.3.

16.
16.1.

16.1.1.

16.1.2.

16.1.3.

trauksmes céléjs ir sniedzis trauksmes céléja
zinojumu.

Interesu konflikts

Ja kads no Trauksmes celSanas zinojumu
izskatisanas komisijas locekliem atrodas
intereSu konflikta ar kadu no parkapuma
iesaistitajam pusém un/vai trauksmes céléju,
attiecigais komisijas loceklis nepiedalas
attieciga parkapuma izskati$ana un lemumu
pienemsana.

Anonima zinojuma iesniegSana
Gadijumos, kad trauksmes cél€ja zinojums tiks
iesniegts anonimi, trauksmes céeléjs tiks
aizsargats tiktal, cik to var nodrosinat
Uznémums. Lai sanemtu “Trauksmes celSanas
likuma” paredzetas aizsardzibas garantijas,
zinojuma janorada zinas par iesniedzéju.

Personas datu apstrades ilgums (Zinojumaun
saistito dokumentu uzglabasana)
Statistiska informacija un datipar Zinojumiem
tiks saglabati vismaz 5 (piecus) gadus péc
izmekléSanas pabeigSanas, ja normativajos
aktos nav noteikts citadi.

Tads Zinojums, kas nav atzits par trauksmes

céleja zinojumu, ka arm ar to saistita
informacija,  tiek nekavéjoties dzésts vai
iznicinats.

Zinojums, kas atzits par trauksmes cél€ja
zinojumu, ka ar ar to saistita informacija tiek
dzésts vaiiznicinats 3 (tris) gadu laika péc
izmekléSanas pabeigSanas, ja vien netiek
uzsakta disciplinara procedira vai tiesvediba
pret zinojuma apstdzeto personu.

Nosléguma noteikumi
Uznémums ar Politikuiepazistina:

publiceéjot Politiku Uznémuma majaslapa;
ievietojot  Politiku Uznémuma ieksgja
sistema;

par So Politiku Uznémuma darbinieki tiek
informeti, uzsakot darba tiesiskas attiecibas.

AS “VIA SMS group” / JSC “VIA SMS group”

the whistleblower has the

whistleblower's report.

given

13. Conflict of interests

13.1. If a member of the Whistleblowing reporting
commission has a conflict of interest with any
of the parties involved in the violation and/or
a whistleblower, the relevant member of the
commission shall not participate in the
examination of the relevant violation and
decision-making.

14.
14.1.

Submission of an anonymous report

In cases where the whistleblower'sreport is
submitted anonymously, the whistleblower
will be protected to the extent provided by the
Company. In orderto receive the guarantees of
protection provided by the "Whistleblowing
Law", the report must contain information
aboutthe submitter.

15. Duration of processing of personal data

(storage of the Report and related documents)
Statistical information and data on the
Reports will be kept for at least 5 (five) years
after completion of investigation, unless
otherwise provided by regulatory
enactments.

A Report that is not recognized as a
whistleblower report, as well as related
information, shall beimmediately deleted or
destroyed.

The report, which is recognized as the report
of the whistleblower, as well as information
related to it, shallbe deleted or destroyed
within 3 (three) years after completion of the
investigation, unless disciplinary proceedings
or legal proceedings are initiated against the
person accused inthe report.

15.1.

15.2.

15.3.

16. Final provisions

16.1. The Company presents the Policy:

16.1.1. by publishing the Policy on the Company's
website;

16.1.2. by placing the Policy in the Company's
internal system;

16.1.3. the Company's employees are informed

about this Policy when starting employment
relationship.
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17.

18.

S1 Politika ir spéka tiktal, cik ta nav pretéja
Latvijas Republika spéka esoSajiem tiesibu
aktiem un stajas spéka péc tas
apstiprinasanas.

S1 Politika ir sastadita latviesu un angluvaloda.
Nesakritibu gadijuma, tiek nemtsvéra teksts
latvieSu valoda.

AS “VIA SMS group” / JSC “VIA SMS group”

17.

18.

This Policy is valid insofar as it is not inconflict
with the legislation in force in the Republic of
Latvia and shall enter into force upon its
approval.

This Policy is drafted in Latvian and English. In

case of descrepancies, Latvian version shall
prevail.
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