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AS "VIA SMS group” un visos tas struktura
eso$ajos uzpémumos (turpmak AS "VIA SMS
group" un visi tas struktira esodie uznémumi
kopigi saukti par "Uzpémumu") tiek ievérota
8tiska uznémeéjdarbibas prakse, kas ir musu
panakumu un nevainojamas reputacijas pamats.

Nemot véra, ka AS "VIA SMS group" struktura
ietilpsto§ie  uzpémumi  darbojas  dazadas
jurisdikcijas un dazadas jomas, AS "VIA SMS
group" apzinas, ka tie var izstradat savus iek3&jos
normativos dokumentus profesionalas ricibas un
étikas joma, ievérojot konkrétajai jurisdikcijai un
jomai saistoSos tiesibu aktus, tacu Sie dokumenti
nedrikst bat pretruna ar 3aja Etikas kodeksa
izklastitajiem principiem vai ari atkapém no 3aja
Etikas kodeksa izklastitajiem principiem jabut
pienacigi pamatotiem.

Sis Etikas kodekss ir saisto3s visiem Uzpnémuma
darbiniekiem, parstavjiem, amatpersonam,
valdes locekliem, direktoriem, sadarbibas
partneriem, agentiem (ja tadi ir), konsultantiem,
dalibniekiem, akcionariem un jebkuram citam
personam, uznémumiem, organizacijam vai
citam vientbam, kas darbojas Uznémuma varda,
labd vai interesés, neatkarigi no to atrasanas
vietas vai funkcijas.

Sis Etikas kodekss ir uzskatams par vadlinijam, lai
nodro$inatu, ka misu darbinieki, parstavji un
sadarbibas partneri ievéro musu vértibas un
rikojas godpratigi, godigi un ar cienu. So principu
ievéroSana ir butiska, lai saglabatu savstarpéjo
uztictbu un veicinatu pozitivu darba vidi.

1.Pamatvértibas

1.1. Godigums

Més veicam  uznémeéjdarbibu, ievérojot
visaugstakos godiguma un caurskatamibas
standartus.

Més rikojamies pareizi, pat apzinoties, ka tas var
nebt vieglakais cels.

Més uznemamies atbildibu par savu ricibu un
[Emumiem.

1.2. Ciena

Pret visiem cilvékiem més izturamies godigi un ar
cienu.

Més augstu novértéjam daudzveidibu un
veicinam iekJaujosu vidi, kura ikviens jitas
gaidits.

At JSC "VIA SMS group" and all companies within
its structure (JSC "VIA SMS group" and all
companies within its structure collectively
referred to as "the Company"} our commitment
to ethical business practices is the foundation of
our success and impeccable reputation.

As the companies within the JSC "VIA SMS
group" structure operate in various jurisdictions
and fields, JSC "VIA SMS group" is aware that
these companies may develop their own internal
regulatory documents concerning professional
conduct and ethics, in .compliance with the laws
applicable to their specific jurisdiction and field.
However, these documents must not contradict
the principles outlined in this Code of Ethics,
unless any deviations from these principles are
duly justified.

This Code of Ethics is binding on all Company
employees, representatives, officials, board
members, directors, partners, agents (if any),
consultants, participants, shareholders and any
other individuals, companies, organizations, or
entities acting on behalf of, for the benefit of, or
in the interests of the Company, regardless of
their location or function.

This Code of Ethics provides guidelines to ensure
that our employees, representatives and
partners uphold our values and operate with
integrity, honesty and respect. Commitment to
these principles is essential for maintaining trust
and fostering a positive work environment.

1.Core Values

1.1. Integrity

We conduct our business with the highest
standards of honesty and transparency.

We are committed to doing what is right, even
when it is not the easiest path.

We hold ourselves accountable for our actions
and decisions.

1.2. Respect

We treat all individuals with dignity, fairness, and
respect.

We value diversity and foster an inclusive
environment where everyone feels welcomed.



Més radam droSu un nediskriminéjosu

darbavietu.

1.3. 1zciliba

Més tiecamies uz izcilibu visos sava darba
aspektos un cendamies nepartraukti
pilnveidoties.

Masu mérkis ir nodrosinat augstakas kvalitates
finan3u produktus un pakalpojumus.

Més veicindm inovacijas un atbalstam savus
darbiniekus, lai tie piintba izmantotu savu
potencialu.

1.4. Atbildiba

Més apnemamies rikoties atbildigi, ieverot étikas
standartus un atbilst visiem saistoSajiem
likumiem, normativajiem aktiem un nozares
standartiem, efektivi parvaldit resursus un
nodro§inat, ka misu uznéméjdarbibas prakse
pozitivi ietekm& miusu klientus, kopienas,
sabiedribu kopuma un vidi.

1.5. Lojalitate

Savas darbibas un Iémumos par prioritati tiek
izvirzitas misu klientu un Uzpnémuma intereses.
Més rikojamies godpratigi un lojali pret saviem
kolégiem un Uznémumu.

Savos pazinojumos un darbibas gan privati, gan
publiski, tostarp interneta un privatajos socialo
tiklu/ mediju profilos, més izvairamies no
darbibam, kas varétu kaitét Uznémuma
reputacijai vai apdraudét klientu uztictbu.
Turkldt, més atturamies paust viedok]us, kas
varétu kaitét Uznémumam.

2.Etiska uznéméjdarbibas prakse

2.1. Atbilstiba likumiem un normativajiem
aktiem

Visiem darbiniekiem ir jaievéro likumi,
normativie akti un citi noteikumi, kas attiecas uz
misu uznéméjdarbibu.

Més veicam ripigu, precizu un godigu misu
finansu darijumu, operaciju un citu aktivitadu
uzskaiti, ka ari sniedzam informaciju un
zinojumus, ievérojot normativo aktu prasibas.
Més stingri sekojam Iidzi un ievérojam likumus,
normativos aktus, noteikumus un vadlinijas, ko
izdevuSas valsts iestades, regulatori un citas
atbildigas organizacijas.

We are committed to creating a safe and non-
discriminatory workplace.

1.3. Excellence

We strive for excellence in all aspects of our work
and continuously seek to improve.

We are dedicated to delivering the highest
quality financial products and services.

We encourage innovation and support our
employees in achieving their full potential.

1.4. Responsibility

We are committed to acting responsibly,
upholding ethical standards and complying with
all applicable laws, regulations, and industry
standards. We will manage resources efficiently
and ensure that our business practices positively
impact our clients, communities, society as a
whole, and the environment.

1.5. Loyality

We prioritize the interests of our clients and the
Company in our actions and decisions.

We act in good faith and with loyalty towards our
colieagues and the Company.

In our statements and actions, both in private
and public, including those on the internet and
private social network/ media profiles, we avoid
actions that could harm the Company's
reputation or compromise client trust.
Additionally, we refrain from expressing
opinions that could be harmful to the Company.

2.Ethical Business Practices
2.1, Compliance with Laws and Regulations

All employees must comply with the laws and
regulations, as well as other rules that apply to
our business.

We keep careful, accurate, and fair records of
our financial transactions, operations, and other
activities, and provide informationand reports in
accordance with regulatory requirements.

We strictly follow and comply with all laws, rules,
regulations and guidelines established by
governmental authorities, regulatory bodies,
and other relevant organizations.



2.2.  Interesu konflikti

Darbiniekiem jaizvairas no situacijam, kuras
personigas intereses ir vai varétu but pretruna ar
Uznémuma vai klientu interesém.

Par iespéjamam intereSu konflikta situacijam
nekavéjoties jazino vadibai.

Masu klientu intereses ir prioritate, ka ar1 més
nodro§inam, ka masu ieteikumos un riciba
interedu  konflikta situacijas ir pienacigi
parvalditas.

2.3. Konfidencialitate

Més ciendm un aizsargdjam tas informacijas
konfidencialitati, ko mums uzticejusi miusu
klienti, darbinieki un sadarbibas partneri.
Konfidencialu informaciju nav atlauts izpaust

nepiederosam personam  vai izmantot
personiska labuma giidanai.
Més ievérojam  privatuma likumus un

noteikumus, tostarp Visparigo datu aizsardzibas
regulu (VDAR) un citus piemérojamos datu
aizsardzibas likumus.

2.4, Godiga riciba

Miasu riciba pret klientiem, sadarbibas
partneriem, piegadatajiem, konkurentiem un
darbiniekiem ir godiga.

Més neiesaistamies negodigas darbibas, tostarp
manipulacijas, slépSana, priviligétas informacijas
Jaunpratiga izmanto3ana vai faktu sagrozisana.
Misu pakalpojumu un produktu piedavajumi ir
parredzami, godigi un atbilst musu klientu
interesem.

2.5. Uzpémuma aktivu aizsardziba un to
pareiza izmantoSana

Darbiniekiem ir jaaizsargd Uznémuma aktivi un

janodrosina to efektiva izmantosana.

Uznémuma aktivi, tostarp finandu resursi un

intelektualais  TpaSums,  jaizmanto  tikai

likumigiem uznémeéjdarbibas mérkiem.

3.Uzvediba darba vieta

3.1.  Aizskarosas darbibas un diskriminacija
Més nepielaujam nekada veida aizskaro3as
darbibas vai diskriminaciju rases, adas krasas,
religijas, dzimuma, seksualas orientacijas,
vecuma, invaliditates wvai citu ar likumu
aizsargatu pasibu dg).

Més veicinam darba vidi, kura nav aizskarosas
uzvedibas un mobinga.

2.2, Conflicts of Interest

Employees must avoid situations where personal
interests conflict, or appear to conflict, with the
interests of the Company or our clients.

Any potential conflicts of interest must be
disclosed to management immediately.

We prioritize the interests of our clients, and we
ensure that conflicts of interest in our
recommendations and actions are properly
managed.

2.3, Confidentiality

We respect and protect the confidentiality of the
information entrusted to us by our clients,
employees and partners.

Confidential information must not be disclosed
to unauthorized persons or used for personal
gain.

We follow privacy laws and regulations,
including General Data Protection Regulation
(GDPR) and other applicable data protection
laws.

2.4. Fair Dealing

We deal fairly with clients, partners, suppliers,
competitors and employees.

We do not engage in unfair practices, including
manipulation, concealment, abuse of privileged
information, or misrepresentation of facts.

Our financial advice and product offerings are
transparent, honest and in the best interest of
our clients.

2.5. Protection and Proper Use of Company
Assets

Employees must protect the Company's assets

and ensure their efficient use.

Company assets, including financial resources

and intellectual property, must be used solely for

legitimate business purposes.

3.Workplace Conduct

3.1. Harassment and Discrimination

We do not tolerate any form of offensive
behavior or discrimination based on race, color,
religion, gender, sexual orientation, age,
disability, or any other legally protected
characteristic.

We promote a work environment free from
offensive behavior and bullying.



Darbavieta ir stingri aizliegta verbala vardarbiba,
tostarp draudi vai iebiedé3ana.

3.2.  Veseliba un drosiba

Més nodro$inam drosu un veselibai nekaitigu
darba vidi.

No darbiniekiem tiek sagaidits, lai vipi ievérotu
visas droSibas prasibas un zinotu par jebkadiem
nedrosiem apstakliem vai darbtbam.

3.3. Aizliegto vielu lietoSana

Narkotiku un alkohola lieto%ana darba vieta ir
aizliegta.

Darbinieki tiek aicinati meklét palidzibu atkaribu
jautajumos. Gadijumos, kad darbinieks izsaka
lagumu péc paldzibas, Uznémums var veicinat
un atbalstit palidzibas mekléSanas procesu.

4.ZinoSana un izpilde

4.1.  Zino$ana par parkapumiem

Darbinieki tiek aicinati zinot par jebkadiem $a
Etikas kodeksa parkapumiem vai neétisku ricibu
savam vaditdjam vai valdei. Zinojumu var
iesniegt anonimi, pieméram, izmantojot
Uznémuma trauksmes celSanas sistému, nositot
pa pastu vai iemetot pastkasté.

Jebkada vérSanas pret personam, kuras
godpratigi zinojusas par parkapumiem, ir stingri
aizliegta.

4.2. 1zmeklésana un izpilde

lespéjamie parkapumi tiks nekavéjoties un rupigi
izmekléti valdes noteiktaja kartiba, kas tiek
noteikta atkariba no konkrétas situacijas,
pieméram, sasaucot Disciplinarlietas
izmeklésanas komisiju. Valdes vai
Disciplinarlietas izmeklésanas komisijas 1émumi
ir saistosi gan personai, kas parkapusi $o Etikas
kodeksu, gan Uznémumam.

Personam, kas parkapj Etikas kodeksu var tikt
pieméroti dazadi sodi, pieméram,
disciplinarsodi, atseviskos gadijumos var ari tikt
partrauktas darba vai sadarbibas attiecibas, ka
ari ierosinata tiesvediba.

5.Secindjumi un nobeiguma noteikumi

5.1. Uznémuma més apnemamies ieverot
visaugstakos étikas standartus. levérojot 3os
étikas standartus un principus, més istenojam
savu misiju, vienlaikus saglabajot klientuy,

Verbal abuse, including threats or intimidation,
is strictly prohibited in the workplace.

3.2. Health and Safety
We ensure a safe
environment.

Employees are expected to comply with all
safety requirements and report any unsafe
conditions or activities.

and healthy work

3.3. Substance Abuse

The use of drugs and alcohol in the workplace is
prohibited.

Employees are encouraged to seek help for
addiction issues. When an employee requests
assistance, the Company may facilitate and
support the process of seeking help.

4.Reporting and Enforcement

4.1. Reporting Violations

Employees are encouraged to report any
violations of this Code of Ethics or unethical
behavior to their supervisor or the Company's
Board. Reports can be submitted anonymously,
for example, through the Company's
whistleblowing system, by mail, or by placing
them in the mailbox.

Any retaliation against individuals who have
made reports in good faith is strictly prohibited.

4.2, Investigation and Enforcement

Possible breaches will be promptly and
thoroughly investigated as determined by the
Board on a case-by-case basis, for example, by
convening a Disciplinary Investigation
Committee. The decisions of the Board or the
Disciplinary Investigation Committee are binding
on both the individual who has violated this Code
of Ethics and the Company.

Individuals who violate the Code of Ethics may
be subject to various penalties, such as
disciplinary  actions. In  certain  cases,
employment or cooperation relationships may
also be terminated and legal proceedings may be
initiated.

5.Conclusion and final terms

5.1. At the Company, we are dedicated to
maintaining the highest standards of ethical
conduct. By following to these ethical standards
and principles, we carry out our mission while



darbinieku, kopienu un sabiedribas kopuma,
uzticibu un cienu.

5.2. Uznémums regulari parskata Etikas kodeksa
atbilstibu aréjam reguléjumam un
uznéméjdarbibas praksei, ka ari veic taja
nepiecieSamos grozijumus un/ vai
papildinajumus.

5.3. Sis dokuments ir sastadits latvie$u un angju
valoda. Nesakritibu gadijuma, tiek nemts véra
teksts latvie$u valoda.

maintaining the trust and respect of our clients,
employees, communities and society as a whole.

5.2.The Company regularly reviews the
compliance of the Code of Ethics with external
regulations and business practices, making any
necessary amendments and/ or additions.

5.3. This document is drafted in Latvian and
English. In case of discrepancies, Latvian version
shall prevail.



