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KSA un ilgtspéjigas attistibas politikas mérkis

Sis KSA un ilgtspéjigas attistibas politikas mérkis
ir noteikt vadlinijas AS "VIA SMS group" un visam
ta struktlra esoSo uznémumu (turpmak AS "VIA
SMS group" un visi tas struktura esosie
uznémumi kopigi saukti par "Uznémumu")
darbtbam saistiba ar korporativo socialo
atbildibu un ilgtspéjigu attistibu, saskanojot Sis
darbibas ar Uznémuma pamatvértibam un
biznesa interesem.

Nemot véra, ka AS "VIA SMS group" struktdra
ietilpstoSie  uznémumi  darbojas  dazadas
jurisdikcijas un dazadas jomas, AS "VIA SMS
group" apzinas, ka tie var izstradat savus ieksejos
normativos dokumentus KSA un ilgtspéjigas
attistibas joma, ievérojot konkrétajai jurisdikcijai
un darbibas jomai saistoSos tiesibu aktus, tacu
Sie dokumenti nedrikst bit pretruna ar Saja KSA
un ilgtspéjigas attistibas politika izklastitajiem
principiem vai ari atkapém no $aja politika
izklastitajiem  principiem jabat pienacigi
pamatotiem.

KSA un ilgtspéjigas attistibas politikas darbibas
joma

STKSA un ilgtspéjigas attistibas politika ir saisto$a
visiem Uznémuma darbiniekiem, parstavjiem,
amatpersonam, valdes locekliem, direktoriem,
sadarbibas partneriem, agentiem (ja tadi ir),
konsultantiem, dalibniekiem, akcionariem un
jebkuram citam personam, uznémumiem,
organizacijam vai citam vientbam, kas darbojas
Uznémuma varda, laba vai interesés, neatkarigi
no to atrasanas vietas vai funkcijas.

Papildus, KSA un ilgtspéjigas attistibas politikas
darbibas joma, ievérojot Uznémuma prioritates
korporativas socialas atbildibas un ilgtspéjas
joma (pieméram, piekluve finansu
pakalpojumiem, digitala un finansSu pratiba,
vides ilgtsp€ja, kopienu attistiba, brivpratigais
darbs, darbinieku labklajtba un étiska riciba),
aptver plasaku ieintereséto pusu un personu
loku, proti, personas, kuram ir interese par
Uznémuma darbibu vai kuras ietekmé vai var
ietekmét Uznémuma darbiba (pieméram, klienti,
investori, kopienas, dazadi labuma guvéji un
sabiedriba).

The Purpose of the CSR and Sustainable
Development Policy

The purpose of this CSR and Sustainable
Development Policy is to establish guidelines for
JSC "VIA SMS group" and all companies within its
structure (JSC"VIA SMS group" and all
companies within its structure collectively
referred to as “the Company") regarding
corporate social responsibility and sustainable
development, aligning these activities with the
Company's core values and business interests.

As the companies within the JSC"VIA SMS
group" structure operate in various jurisdictions
and fields, JSC "VIA SMS group" is aware that
these companies may develop their own internal
regulations on CSR and sustainability, in
compliance with the laws applicable to their
specific jurisdiction and field. However, these
documents must not contradict the principles
outlined in this Policy, unless any deviations from
these principles are duly justified.

The Scope of the CSR and Sustainable
Development Policy

This CSR and Sustainable Development Policy is
binding on all Company employees,
representatives, officials, board members,
directors, partners, agents (if any), consultants,
participants, shareholders and any other
individuals, companies, organizations, or entities
acting on behalf of, for the benefit of, or in the
interests of the Company, regardless of their
location or function.

Additionally, the scope of the CSR and
sustainability policy, considering the Company's
priorities in corporate social responsibility and
sustainability (such as access to financial

services, digital and financial literacy,
environmental sustainability, community
development, volunteer work, employee

wellbeing and ethical conduct), covers a broader
range of stakeholders and individuals. This
includes those interested in the Company's
activities or those affected by or able to affect
the Company's operations (e.g., clients,
investors, communities, various beneficiaries,
and the public).



1. Mauasu vizija un misija

Mdsu vizija ir sniegt augstakas kvalitates finansu
pakalpojumus, veicinot inovacijas, ieklautibu
(pakalpojumu pieejamibu) un ilgtspéju, radot
pozitivas parmainas sabiedriba finansu pratibas
joma, dodot iespéju ikvienam sasniegt finansialu
stabilitati un izaugsmi, vienlaikus tiecoties radit
taisnigaku un videi draudzigaku sabiedribu.

Més esam apnémusies ievérot étisku
uznémeéjdarbibas  praksi un  visaugstakos
caurskatamibas standartus, nodrosinot uzticibu
un integritati visas musu darbibas un pastavigi
sadarbojoties ar ieinteresétajam personam, lai
labak izprastu un apmierinatu to vajadzibas un
vélmes.

Mdasu misija ir integrét atbildigu un ilgtspéjigu
praksi visos Uznémuma darbibas aspektos. Més
apnemamies veicinat pakalpojumu pieejamibu,
izmantojot modernakas tehnologijas, atbalstit
kopienu darbibu un attistibu, ka ari samazinat
nelabvéligo ietekmi uz vidi. Més censamies
ievérot visaugstakos caurskatamibas, étikas un
labas parvaldibas standartus, nodrosinot, ka
misu pakalpojumi un darbiba sniedz labumu
visam ieinteresétajam personam, ka ari rada
ilgstoSu pozitivu ietekmi.

2. KSA un ilgtspéjigas attistibas merki
Mdasu Uznémums ir apnémies veicinat ilgtspéjigu
attistibu, izmantojot vides, socialos un
parvaldibas (ESG) faktorus ka vienu no
prioritatém visos musu darbibas aspektos. Musu
meérkis ir ne tikai gut finansialus panakumus, bet
ar1 pozitivi ietekmét sabiedribu un vidi.

2.1. Vides politika un ilgtspéja

Més esam apnémusies samazinat masu
uznémumu ietekmi uz vidi un veicinat ilgtspéjigu
resursu izmantosanu.

Miasu merkis ir samazinat muisu darbibu
rezultata radito oglekla pédu klimata parmainu
mazinasanai, samazinat iepakojuma atkritumus
un optimizét ddens patérinu.

Més nodrosinam energoefektivitati savos
birojos, optimizé€jam transporta un logistikas
procesus, lai samazinatu radttas emisijas, un, péc
iespéjas, izmantojam atjaunojamos energijas
avotus, lai ievérojami samazinatu ietekmi uz vidi.

1. Our Vision and Mission

Our vision is to provide the highest quality
financial services while promoting innovation,
inclusivity (service accessibility), and
sustainability. We aim to create positive changes
in society by enhancing financial literacy,
empowering everyone to achieve financial
stability and growth, and striving to build a fairer
and more environmentally friendly society.

We are committed to upholding ethical business
practices and the highest standards of
transparency, ensuring trust and integrity in all
our operations. We consistently engage with
stakeholders to better understand and meet
their needs and expectations.

Our mission is to integrate responsible and
sustainable practices into all aspects of the
Company’s operations. We are dedicated to
enhancing service accessibility through cutting-
edge technologies, supporting community
activities and development and minimizing our
negative environmental impact. We strive to
uphold the highest standards of transparency,
ethics, and good governance, ensuring that our
services and operations benefit all stakeholders
and create a lasting positive impact.

2. CSR and Sustainable Development Goals
Our Company is committed to promoting
sustainable  development by prioritizing
environmental, social and governance (ESG)
factors as one of our key priorities in all aspects
of our operations. Our goal is not only to achieve
financial success, but also to make a positive
impact on society and the environment.

2.1. Environmental Policy and Sustainability
We are committed to reducing our company's
environmental impact and promoting the
sustainable use of resources.

Our goal is to minimize the carbon footprint
resulting from our operations to mitigate climate
change, reduce packaging waste, and optimize
water consumption.

We ensure energy efficiency in our offices,
optimize transportation and logistics processes
to reduce emissions, and, whenever possible,
use renewable energy sources to significantly
minimize our environmental impact.
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Turklat, meés censamies iesaistit citas
ieinteresétas puses un veicinat izpratni par
ilgtspéju, veicinot vides atbildibas kultlru visa
masu darbiba.

iniciativas, kas veicina
biologiskas daudzveidibas

Més atbalstam
ekosistemu un
saglabasanu.
Kops 2023.gada AS "VIA SMS group" birojs
atrodas VERDE biznesa centra - "Rigas zalakaja
biroja". VERDE biznesa centrs ir A klases
energoefektivitates éka, kas atbilst nZEB (a
nearly zero-energy building) - gandriz nulles
energijas ékas kritérijiem, turklat tai ir pieskirts
BREEAM Excellent sertifikats.

2.2. Sociala politika
Meés cenSamies uzlabot dzives kvalitati gan masu
darbiniekiem, gan kopienam, kuras darbojamies.

2.3. Brivpratigais darbs un kopienu atbalsts
Mdasu meérkis ir ikgadu palielinat darbinieku
brivpratigajam  darbam  (jebkada  veida
Uznémuma organizéts bezatlidzibas darbs
sabiedribas laba) veltitas darba stundas.
Uznémums atbalsta darbinieku iesaistiSanos
dazadu kopienu darba (pieméram, iesaistiSanos
intereSu, savas profesijas specialistu apvienib3,
izglitibas,  brivpratiga darba, dzivesvietas
apvidus, kultiras un dazadu mazaizsargatako

sabiedribas loceklu atbalsta kopienas un
pasakumos).
Uznémums piedava darbiniekiem iespéju

piedalities aktivitatés, pasakumos un iniciativas,
kas veicina dazadu kopienu darbibu un attistibu.
Sadi pasakumi rada vértibu gan Uznémumam,
gan sabiedribai.

2.4. Darbinieku labklajiba (labbdtiba)

Miasu merkis uzturét augstu darbinieku
apmierinatibas limeni. Uzsvars uz darbinieku
labklajibu veicina pozitivu darba vidi, uzlabo
produktivitati un samazina darbinieku rotaciju.
Mdasu meérkis ir uzturét darba drosibu augstakaja
[imeni un saglabat Uznémuma nelaimes
gadijumu uzskaiti bez attiecigiem ierakstiem.

2.5. Cilvektiesibu ievérosana

Mdisu meérkis ir nodroSinat cilvéktiesibu
ievérosanu visas darbibas jomas, ieklaujot
piegades kédi un partnerus.

Additionally, we strive to engage other
stakeholders and promote awareness of
sustainability,  fostering a  culture  of
environmental responsibility throughout our
operations.

We support initiatives that promote the
conservation of ecosystems and biodiversity.

Since 2023, the JSC "VIA SMS group" office has
been located in the VERDE business center -
"Riga's greenest office". VERDE has a Class A
energy efficiency grade, qualifies for nZEB — a
nearly zero-energy building, possesses BREEAM
Excellent certificate.

2.2. Social Policy

We strive to improve the quality of life for both
our employees and the communities in which we
operate.

2.3. Volunteer Work and Community Support

Our goal is to increase annually the number of
hours employees dedicate to volunteer work
(any type of unpaid work organized by the
Company for the benefit of society).

The Company supports employees' involvement
in various community activities (such as
participation in interest groups, professional
associations, education, volunteer work, local
community support, cultural activities, and
initiatives for vulnerable groups).

The Company provides employees with
opportunities to engage in activities, events and
initiatives that promote the development and
well-being of different communities. These
activities create value for both the Company and
society.

2.4. Employee Welfare (Well-being)

Our goal is to maintain a high level of employee
satisfaction. Emphasizing employee well-being
fosters a positive work environment, enhances
productivity, and reduces turnover. We aim to
maintain the highest standards of workplace
safety and keep the Company’s accident record
free of incidents.

2.5. Respect for Human Rights

Our goal is to ensure the respect for human
rights across all areas of operation, including our
supply chain and partners.



2.6. Parvaldibas politika
Més esam apnémusies nodrosinat efektivu un
caurspidigu parvaldibu visos misu uznémumos.

2.7. Etiska riciba

Mdasu meérkis ir veicinat étisku rictbu un
uzvedibu, nodrosinat atbilstibu likumiem un
normativajiem aktiem, ka art izveidot un uztureét
tadu iek$éjo kontroles sistému, lai noveérstu
korupciju (kukulosanu) un krapsanu.

2.8. Korporativa parvaldiba

Masu merkis ir ievérot augstakos parvaldibas un
caurspidiguma standartus, lai nodrosinatu
atbildigu lemumu pienemsanu.

2.9. Risku parvaldiba

Mdasu meérkis ir attistit tadu pieeju risku
parvaldibai, lai pakapeniski integrétu ESG risku
faktorus masu risku parvaldibas sistéma.

KSA un ilgtspéjigas attistibas mérku integracija
un uzraudziba

KSA un ilgtspéjigas attistibas mérkiem ir jaatbilst
Uznémuma misijai un pamatvértibam. Meérki tiek
integréti Uznémuma darbibas stratégija un
operacijas, lai nodroSinatu ilgtspéju un
ilgtermina ietekmi. Uznémumam regulari, ne
retak ka reizi gada, javeic KSA un ilgtspéjigas
attistibas méerku parskatiSsana un pielagosana, to
IstenoSanas novértésana, nepiecieSamamibas
gadijuma javeic uzlabojumi.

3. KSA un ilgtspéjigas attistibas meérku
istenosanas stratégija un veicamas darbibas

3.1. Oglekla pédas nospieduma samazinasana
Pakapeniska parieSana uz energoefektivam
biroja iekartam, iericém, LED apgaismojumu un
SVK (siltuma, ventilacijas un kondicionésanas)
sisttmam. Vienlaikus tiek piedavata attalinata
darba iespéja un virtualo sapulcu rikosana, lai
samazinatu emisijas. Kur tas ir iespéjams, tiek
izmantoti energoefektivi makonpakalpojumu
risinajumi un veidota sadarbiba ar uznémumiem,
kas ievero ilgtspéju makontehnologiju joma un
censas veidot videi draudzigu digitalo
infrastruktdru.

2.6. Governance Policy

We are committed to ensuring effective and
transparent  governance across all our
companies.

2.7. Ethical Practices

Our goal is to promote ethical behavior and
conduct while ensuring compliance with all
applicable laws and regulations, and establish
and maintain an internal control system to
prevent corruption (bribery) and fraud.

2.8. Corporate Governance
Our goal is to uphold the highest standards of
governance and transparency to ensure
responsible decision-making.

2.9. Risk Management

Our goal is to develop an approach to risk
management that gradually integrates ESG risk
factors into our risk management system.

Integration and monitoring of CSR and
Sustainable Development Goals

The CSR and sustainability goals must align with
the Company’s mission and core values. The
goals are integrated into the Company’s business
strategy and operations to ensure sustainability
and long-term impact. The Company must
regularly, at least once a year, review and adjust
CSR and sustainability goals, assess their
implementation, and make improvements as
needed.

3. Strategy and Actions for Implementing CSR
and Sustainable Development Goals

3.1. Reducing Carbon Footprint

Gradual transition to energy-efficient office
equipment, devices, LED lighting, and HVAC
(heating, ventilation, and air conditioning)
systems. At the same time, remote work options
and virtual meetings are offered to reduce
emissions. Where possible, energy-efficient
cloud services solutions are used, and
partnerships are formed with companies that
prioritize sustainability in cloud technology and
strive to create environmentally friendly digital
infrastructure.



3.2. lepakojuma atkritumu rasanas
minimizéSana
Tiek veicinata elektronisko dokumentu aprite un
bezpapira procesi. Meés samazinam biroja
piederumu iepakojumu daudzumu, ka ari
izvélamies produktus ar minimalu vai videi
draudzigu iepakojumu. Tas var ietvert gan
piegadataju izvéli, kuri izmanto mazak
iepakojuma, gan lielaka apjoma pirkumu
veiksanu, izlietojot mazak iepakojuma materialu.

3.3. Udens patérina samazinasana
Tiek uzstaditas Gdens taupiSanas ierices biroja
virtuvés un tualetés, ka art veikta to regulara
apkope, lai novérstu tdens nopludes. Tiek
veicinata Gdens taupiSanas apzina.

3.4. Energoefektivitates uzlabosana

Tiek ieviestas automatizétas sistémas, lai izslégtu

apgaismojumu un iekartas péc darba laika, ka art

optimizéts biroja iekartojums, lai maksimali

izmantotu dabisko apgaismojumu.

3.5. Transporta un logistikas
optimizacija

Tiek veicinata sabiedriska transporta, auto

koplietosanas un velosipédu izmantosana

darbinieku vidQ. Tiek piedavatas attalinata darba

iespéjas un elastigas darba stundas, lai

samazinatu  sastrégumus un satiksmes

noslogotibu pika stundas.

procesu

3.6. Atjaunojamo energijas avotu izmantosana
Meés atbalstam zalas energijas iegadi no
atjaunojamiem avotiem un piegadataju izvéli,
kuri ir ekologiski apzinigi un atbalsta
atjaunojamas energijas planus. Més izmantojam
atjaunojamas energijas sistémas, kur tas ir
iespéjams.

3.7. Kopienu atbalsts un attistiba

Meés mudinam darbiniekus atbalstit vietéjos
uznémumus un piedalities kopienu pasakumos,
lai veicinatu ekonomisko izaugsmi un stiprinatu
saikni ar sabiedribu.

Meés sadarbojamies ar vietéjiem razotajiem,
popularizéjam vietéjos produktus un dzerienus,
cienajot  darbiniekus  biroja, uznémuma
pasakumos un darbinieku davanas.

Meés organizéjam un piedalamies brivpratigaja
darba, talkas un mentoringa programmas, lai
tieSa veida piedalitos kopienu labklajibas
veicinadana. Sie pasakumi tiek Tstenoti, lai

3.2. Minimizing Packaging Waste

The circulation of electronic documents and
paperless processes is being promoted. We
reduce the amount of office supplies packaging
and choose products with minimal or
environmentally friendly packaging. This may
include selecting suppliers who use less
packaging and making bulk purchases to
minimize the use of packaging materials.

3.3. Reducing Water Consumption
Water-saving devices are installed in office
kitchens and restrooms, with regular
maintenance to prevent leaks. Awareness of
water efficiency is also promoted.

3.4. Improving Energy Efficiency

Automated systems are implemented to turn off
lights and equipment after working hours, and
office layouts are optimized to maximize the use
of natural light.

3.5. Optimizing Transportation and Logistics
Processes

The use of public transportation, car sharing,

and bicycles is encouraged among employees.

Remote work options and flexible working hours

are offered to reduce congestion and traffic

during peak hours.

3.6. Adopting Renewable Energy Sources

We support the purchase of green energy from
renewable sources and the selection of suppliers
who are environmentally conscious and support
renewable energy plans. We use renewable
energy systems where possible.

3.7. Community Support and Development
We encourage employees to support local
businesses and participate in community events
to foster economic growth and strengthen ties
with the community.

We collaborate with local producers, promote
local products and beverages by offering them
to employees in the office, at company events,
and as employee gifts.

We organize and participate in volunteer work,
clean-up activities, and mentoring programs to
directly contribute to the well-being of
communities. These initiatives are implemented
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palielinatu Uznémuma ietekmi uz sabiedribu
veicinatu pozitivas attiecibas ar to.

3.8. Darbinieku labklajiba (labbitiba)

Mums ir izstradata un apstiprinata Darbinieku
wellbeing - Labbutibas programma, lai atbalstitu
un  uzlabotu darbinieku  veselibu  un
apmierinatibu.

3.9. Cilvektiesibu ievérosana

Uznémuma nodarbinatibas un atalgojuma
politikas un prakses ir balstitas uz cilvéktiesibu
ievéroSanu. lzvéloties partnerus, Uznémums
izverté vinu reputaciju, tostarp vinu apnemsanos
ievérot cilvéktiesibas.

3.10. Etiska riciba

Mumes ir izstradats un apstiprinats Etikas kodekss
un Korupcijas novérsanas politika, lai veicinatu
tisku ricibu. Etisku prak$u atbilstiba likumiem
un normativajiem aktiem tiks nodrosSinata,
izmantojot efektivu uzraudzibu un periodiskas
parbaudes.

3.11. Korporativa parvaldiba

Uznémuma |émumi tiek dokumentéti ar
atbilstoSiem pamatojumiem un ir pieejami
turpmakai parbaudei.

3.12. Risku parvaldiba

Uznémums regulari parskata un atjaunina savas
risku  parvaldibas  politikas,  pakapeniski
integréjot ar ESG faktoriem saistitos riskus
kopéja risku parvaldibas ietvara.

4. Apnemsanas attistit un stiprinat
Uzpneémuma pieeju KSA un ilgtspéjigas
attistibas jautajumos

Meés apnemamies turpinat attistit un stiprinat
musu pieeju KSA un ilgtspéjigas attistibas
jautajumiem. Lai wuzlabotu miasu darbibas
parskatamibu un merktiecibu, nakotné més
papildinasim kvalitativos KSA un ilgtspéjigas
attistibas meérkus ar kvantitativajiem. Tas |aus
mums precizak noteikt, uzraudzit un noveértét
masu progresu, balstoties uz konkrétiem
radrtajiem un rezultatiem.

toincrease the Company's impact on society and
foster positive relationships  with  the
community.

3.8. Employee Well-being

We have developed and approved an Employee
Wellbeing Program to support and enhance
employee health and satisfaction.

3.9. Respect for Human Rights

The Company's employment and compensation
policies and practices are founded on a
commitment to respecting human rights. In
selecting partners, the Company evaluates their
reputation, including their dedication to
upholding human rights.

3.10. Ethical Practices

We have developed and approved a Code of
Ethics and an Anti-Corruption Policy to promote
ethical conduct. Compliance with legal and
regulatory requirements for ethical practices
will be ensured through effective oversight and
regular audits.

3.11. Corporate Governance

The Company's decisions are documented with
appropriate justifications and are available for
future review.

3.12. Risk Management
The Company regularly reviews and updates its
risk management policies, gradually integrating
risks related to ESG factors into the overall risk
management framework.

4. Commitment to Developing and
Strengthening the Company’s Approach to
CSR and Sustainable Development

We are committed to further developing and
strengthening our approach to CSR and
sustainability issues. To enhance the
transparency and focus of our activities, we will
supplement our qualitative CSR and
sustainability goals with quantitative ones in the
future. This will allow us to more accurately
define, monitor, and assess our progress based
on specific indicators and outcomes.



5. Valdes pienakumi un nobeiguma noteikumi

Valde ir atbildiga par KSA un ilgtspéjigas
attistibas politikas apstiprinasanu un
integrésanu Uznémuma darbiba un stratégija,
nodroSinot tas saskanoSanu ar Uznémuma
kopéjiem mérkiem, ka art par KSA un ilgtspéjigas
attistibas joma veicamo darbibu TstenoSanu un
to rezultatiem.

Uznémums regulari parskata S$is politikas

atbilstibu aréjam reguléjumam un
uznémeéjdarbibas  praksei un veic taja
nepiecieSamos grozijumus un/ vai

papildinajumus.

Sis dokuments ir sastadits latviesu un anglu
valoda. Nesakritibu gadijuma tiek nemts véra
teksts latviesu valoda.

5. Responsibilities of the Board and Final Terms

The board is responsible for approving and
integrating the ESG and sustainability policy into
the Company's operations and strategy,
ensuring its alignment with the Company's
overall goals. The board is also accountable for
implementing activities related to ESG and
sustainability and for the results of those
activities.

The Company regularly reviews the compliance
of this Policy with external regulations and
business practices, making any necessary
amendments and/ or additions.

This document is drafted in Latvian and English.
In case of discrepancies, Latvian version shall
prevail.



